
Adrienne is 25 years old and has been working for
Port of Tilbury London Ltd for a year. She is taking
part in a two-year graduate scheme with the
company.

She had always been interested in maritime
leisure pursuits and this encouraged her to study
for a BSc Hons in maritime business and maritime

law at Plymouth University.Whilst there,Adrienne
joined a European field trip which included a visit
to the Port of Tilbury London Ltd. She made up
her mind there and then that port operations was
the career for her.The diversity of the port and
the opportunity to be a part of the business
development appealed to her and allowed her to
consolidate her learning.

Since being at the company she has gained
knowledge and experience of project work and
stevedoring operations, as part of her
management training. She has also supervised
operations in the bulk terminal, which loads,
discharges and stores animal feed, fertiliser and
ingredients for other products.

She hopes to gain operational management
status quickly and is working through her personal
development plan with the port, in order to
achieve her goals. She is also looking forward to
seeing more female applicants at the port in the
future.

Whatever the industry, whatever
the work - you can do it
We often hear about barriers more than we do
about successes but there is every opportunity
for success in Thurrock whatever you want to do.
Read on and learn from the real-life stories of
those who work in a range of occupations and
industries which, long ago, might have been
considered unusual for them.

Very few of the people featured here
experienced barriers when entering the industry
of their choice.Their employers and families
supported them in following their chosen career,
as did the learning and skills providers who

helped them along the way. Some made their
decisions when they left school; others
experienced a number of changes before settling
into what was right for them.

The good news is that in Thurrock there are
many career opportunities open to everyone.
Independent information, education and guidance
is also available to help you get started whether
you are taking your first steps or want to gain
further experience.
Maureen Wilcox, Manager,Thurrock Learning
Partnership

It’s your choice
The Port of
Tilbury London
Limited
The Port of Tilbury is the fourth largest port in
the UK.Working in partnership with the
Academy of Logistics and Transport, the Port
plays an important role in the regeneration of
the Thames Gateway.

Working alongside other partners including
Anglia Polytechnic University,Thurrock &
Basildon College,Thames Gateway Partnership,
Thurrock Council and Thurrock Business
Forum, the port aims to raise awareness of the
industry, locally and nationally, and to provide
education and training opportunities for the
current and future workforce. Port of Tilbury
encourages diversity and seeks interest from
male and female, young and old.The
organisation is also keen to help individuals
develop skills within the business, always aiming
to sustain a highly skilled workforce under its
equal opportunity policy.

As a key member of Thurrock Learning
Partnership, it plays an active role in supporting
raising standards and increasing opportunities
for learning.

Adrienne Melville -
Operations Graduate, Port of Tilbury London Ltd

Thurrock  Learning
Partnership



Promoting skills and
achievement for all

Kim has lived in Thurrock for most of her life.
She left school at the age of 16 with five CSEs.
She has had a varied career but, after five years
of being a milk woman, Kim decided to become
a bus driver.
Kim took LGV and HGV tests during her

time as a bus driver but she found there were
very few females in the industry and it was

difficult to
enter into a
career as a
HGV driver.
She then
moved on
to become
a lorry
driver but
was later
made
redundant.
Kim was

determined
to succeed
in the
industry
that she
enjoyed and
she made
the brave
decision to
set up her
own
business
with

another
driver. Together they purchased two trucks
and worked in conjunction with Drivelink
Agency helping to train new drivers.Three
years on and her company now trains up to
four or five drivers per week.
The business has been a success and it is

Kim’s biggest achievement to date. She said:“I
enjoy the freedom of being my own boss and
helping other people to develop their driving
skills and gain their HGV licence.Also, there
are so many rewards that people can gain
through this career, including a good salary and
career development. I am a proactive member
of the industry and I help the Academy of
Logistics and Transport at events, raising
awareness of the training and development
available for all age groups that are interested
in this type of career.
“Shorter journeys now make HGV driving a

more viable career for women with families
who want to be home at the end of the day. It
really is possible for it to be a normal day job.
But of course, those who want to trek across
Europe still can.”

KIM CROFT -
HGV Driver, Newcroft Training

I knew early on that I was fascinated by science
and technology and so I chose A-levels in
physics, chemistry, biology and maths.
I was fortunate in securing sponsorship from

Procter & Gamble for my Degree in Chemical
Engineering at University College of Swansea. I
participated in their undergraduate
management training programme and
completed a sandwich year at the plant in West
Thurrock. I was then offered a graduate post as
a process engineer where there were many
female engineers and managers working in a
very supportive and dynamic environment.
I’m now Head of Engineering and Computing

at Thurrock and Basildon College. As a tutor, I
have tried to inspire others with the same
excitement that I feel about technology. It’s
fantastic when a student suddenly understands
a really difficult concept and there’s a real
“Eureka!” moment. Each year, a number of
female students are successful in securing
apprenticeships in engineering, electrical
installations and manufacturing...and salaries can
be high!  As a manager, I aim to develop
strategies that will help young people and
adults to achieve and to develop their careers
within technology-based industries. I work with
a wide range of companies to help them meet
their skills-needs.The message coming through
is clear – there are exciting and very well-paid
careers available to both women and men.
Go for it!

NATALIE DAVISON -
Head of Engineering and Computing,

Thurrock and Basildon College

I am a forklift truck driver at Fonebak, the
mobile phone recycling and refurbishing
company in West Thurrock.
At the moment I am having a rest from the

trucks because I have just had a baby, but
usually when I am driving I am unloading lorries
and placing pallets
of mobile phones
into the racking.
People often ask

me whether I
played with cars
instead of dolls
when I was little.
When I left
school I went into
hairdressing.This
was followed by a
variety of factory
roles. I never thought about forklift truck
driving but one day at work I was asked if I
wanted a go at training and I thought, why not? 
It wasn’t nearly as difficult as you might think -

a bit like parking a car.You just have to keep
practicing and you get the hang of it.A forklift
truck isn’t a dodgem car. It’s a responsible job
both from the point of view of others’ safety
and because you’re handling expensive stock.
I know it’s unusual to see a female forklift

truck driver but secretly I quite like the
attention. If we have customers or visitors they
always take a second look.The other girls at
Fonebak are really supportive. I think they like
the idea that I am doing a traditionally male job.
Will I be coming back to forklift driving after

the baby is born?…too right! 

LISA JOHNSON - Forklift Truck
Driver, Shields Environmental plc, Purfleet

Earlier this year Thurrock led the way in an
exciting venture to engage young people in
engineering. ‘Build a Champion Robot’ linked
education and industry, encouraging girls and
boys from primary, secondary and special
schools to design and build their own robots
to compete in a final
competition at
Lakeside Shopping
Centre.
Grays Convent

High School entered
an all-girl team into
the competition.
Twelve-year-old
Sabre Graham said:
“We had a great
time working on this
project. It was more
complicated than we
thought but it was
really interesting and
we learnt a lot.”
All the young people who took part achieved

something very special, had fun, and gained an
understanding of the complexity of engineering.

ENGINEERS - the next generation

www.thurrock.gov.uk



Don’t think it is not for you ...

When I started a work placement at Busy Bees Vara Barn Day Nursery in
Stanford-le-Hope, I found out about career development. I took part in the
placement because I was studying for a Level 2 Certificate in Childcare and
Education at Thurrock and Basildon College. I finished this course at the

end of June and was
successful in gaining my
certificate. In September I will
be going back to college to
study for my Diploma, which
is a Level 3 qualification.
I think it is important for a

man to go into childcare
because children are normally
surrounded by women in
such settings. Children need a
male role model to act as an
example. I don’t feel
discriminated against being a
male. I feel welcomed into
the profession. In fact, I would

like to say a big thank you to all the staff at Busy Bees for their support.
Sue Green, Early Years Principal Education Officer at Thurrock Council,

said: “In recent years there has been an increase in the number of men
working in childcare, but they are still an under represented group in this
area of work. If you would like to follow in Grant’s footsteps and would like
more information on early years, childcare, or play work, contact the
Children’s Information Service on 01375 652801.”

GRANT RIVERS -
Child Care Professional, Busy Bees Vara Barn Day Nursery and

Student at Thurrock and Basildon College

HELEN LEAVOLD -
Construction Student,Thurrock
Adult Community College

Like many mums on a tight
budget, Helen Leavold wanted to
be able to fix those niggling
problems around the home
without having to call someone.
She decided to enrol on the
Home Maintenance for Women
and Brickwork courses at the Culver Centre, South Ockendon.
Juggling her time between two children and a job as a driver, she

has now successfully completed both courses and is delighted
with her achievement.
Helen said:“The skills I gained on both courses have really come

in handy. I recently came home to find my kitchen partially
flooded; normally I would have reached for the phone to call a
plumber.This time I turned the water mains off, located the
problem and went to buy the replacement part.Although it took
me most of the morning to fix, the sense of achievement at the
end of the day was tremendous.” 
Helen now plans to continue on to the Year 2 Brickwork course

to help her complete her goal: building an extension for her
home.
Thurrock Adult Community College is fully committed to equal

opportunities for all. In its learning programme for 2004 - 2005 it
is offering starter/DIY courses in construction for women and for
black and ethnic minority groups.These courses help to build
confidence and teach people how to learn the basic skills before
moving on to more comprehensive programmes.

Every day in Essex women are
using Fairy Liquid,Ariel or Daz,
products produced by Procter &
Gamble (P&G) at its West Thurrock
site. P&G is equally committed to
supporting women in the
workplace and almost half of the
site’s manufacturing leadership roles
are filled by women. Kim Pamplin,
Helen Hamlin and Natasha Daly all
speak passionately about working in
the industry.
P&G has policies in place to

support women in the workplace.
Generous maternity leave, flexible

working hours and a strong
women’s network are just a few.
Natasha Daly is the Site Human

Resources Leader. She started work
at P&G in Australia ten years ago.
Her career has taken her all over
the world, working and living in
countries such as Japan,The
Philippines and Singapore before
arriving in West Thurrock. She said:
“I have been very fortunate to have
experienced many different working
environments, cultures and ways of
achieving results. I never would
have thought at school that I would

have such a varied and rewarding
career.” 
Helen Hamlin is the Site Supply

Chain Leader. She joined the
company 18 years ago as a school
leaver. In her first ten years she
worked her way through various
administrative and technical roles,
whilst being sponsored through a
Human Resources Management
Degree. In 1995 she was promoted
into her first management role.
Helen currently works a
compressed four-day week, which
has allowed her to balance her
career with the challenge of raising
two daughters. P&G has coached
and supported her development
over many years and taking time
out to have children has not slowed
her progression.
Kim Pamplin is the Site

Distribution Operations Leader.
She joined the company ten years
ago after being sponsored through
a Double Honours Degree in
Engineering and Commerce. Kim

has spent eight of the last ten years
in West Thurrock in various
manufacturing and engineering roles
and two years in the Geneva Head
Office.As part of her induction,
Kim also spent time working at the
plant in Rome. She said:“I was first
attracted to a career in engineering
when I was in the sixth form at
school.After attending a Women in
Science and Engineering course I
knew it was the job for me.At P&G
I have been able to continually build
on my engineering skills in many
ways.”
All three women have been with

P&G since leaving school or
university - so what has kept them
there?  Well it is quite simple: an
exciting working environment that
is constantly changing and work/life
balance policies that allow women
to keep their foot on the career
pedal.
For information on careers at

P&G please visit
www.pgcareers.com

www.thurrock.gov.uk

Procter and Gamble -
Women leading the way in manufacturing



You can find the information you need to
get started right here in Thurrock.

Both Thurrock Adult Community College
and Thurrock and Basildon College are
accredited under the Government’s
Information,Advice and Guidance Strategy
to give independent and objective
information to adults. Just call either college
for a free initial interview - see KEY
CONTACTS.

You can follow this with a more in-depth
session, and have a one-hour confidential
careers guidance interview with a highly
qualified guidance adviser through
Thurrock’s Integrated Guidance Network.
Thurrock Learning Partnership recognised
the need for this extra service and they were
successful in a bid for funding to enable Thurrock
residents to access high-quality free careers

guidance in their local area.There is even a
freephone number - 0800 783 7733 - so what
are you waiting for?

Advice or guidance for
adults 

Where do I go for help? KEY CONTACTS:

Connexions (Under 19) 
01375 413735
www.estconnexions.org.uk

Adult Careers Guidance Interviews  
0800 783 7733 
www.thurrocklearningpartnership.org.uk

Academy of Logistics and Transport
01375 852332
www.academy-logistics-transport.co.uk/

Palmer’s College 
01375 370121
www.palmers.ac.uk

Thurrock Adult Community College
01375 372476
www.thurrock.gov.uk/adultcollege

Thurrock  Basildon College
0845 601 5746
www.tab.ac.uk

Anglia Polytechnic University
01245 490835
www.apu.ac.uk

Newcroft Training 
07734 454044

Employment in childcare 
01375 652801
www.thurrock.gov.uk/education/earlyyears

THURROCK LEARNING
PARTNERSHIP

Anglia Polytechnic University 
Connexions
Government Office-East
Jobcentreplus
Link-Ed Consortium
Palmer’s College
Private Sector Training Providers
Thurrock Association of Schools and
Colleges
Thurrock Adult Community College
Thurrock and Basildon College
Thurrock Business Forum
Thurrock Council
Thurrock Council for Voluntary Service
Thurrock District Association of
Industries
Thurrock Libraries and Cultural Services
Thurrock Primary Care Trust
Thurrock Youth and Play Service

Produced by Thurrock Learning
Partnership with thanks to the Port of
Tilbury for their generous sponsorship
of this equal opportunities promotion.

Connexions is an information, advice, guidance
and support service for 13 to 19-year-olds.

All young people have access to Connexions,

whether they are at school, in further or
higher education, training or employment,
unemployed, or carrying out voluntary work.
Connexions supports young people to make
the best choices. Parents and carers may
also access information on behalf of their
children.

Michele Lucas, Strategic Manager for
Thurrock Connexions, said:“We are working
hard at the Connexions service to ensure
there is no gender bias in the advice our
personal advisers give to young people.The
important thing is that people have the
confidence to follow a career that matches
their interests and abilities.” 

The Thurrock Connexions Centre is based
at 24-28 Orsett Road, Grays.You can drop in
between 10am and 4.30pm, or call 01375
413735.There is also a drop-in centre at
Corringham Library, St John's Way, every
Monday, between 2pm and 5pm.

For general information about the
Connexions service please contact
Connexions Direct on 0808 0013219, text
07766 413219, or log on to
www.connexions-direct.com

www.thurrock.gov.uk

Supporting people to take an active
role in their community

Thurrock Council for Voluntary Services (CVS)
helps women in the community develop skills
and build their confidence. A ‘welcoming
diversity’ workshop took place earlier this year.
A participant at the ‘Women Making a Difference’
session said:“I really enjoyed the workshop and I

left feeling much more confident.” Thurrock CVS
has also achieved results working with the ACE
Partnership - with almost equal numbers of
women and men participating in their courses to
give people the skills they need to play an active
role in their community.

Thurrock  Learning
Partnership


